YUTO HY)XXHO 3HATD,
YTOOLI OLITH
VCIIeIHbIM B SM

Mapx HnaxncKkum



Y10 TaKOoe SM?



Y10 TaKoe SM?

bnoru, couceTtun, MmecceHgkepbl, (POPYMbl,
CauTbl 3HAKOMCTB, CaTbl OT3bIBOB — BOT 3TO BCé



YTo Takoe SM
Ana crenuanunucra?
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CpeacTBa MacCOBOU KOMMYHUKALUN

IlocpepcTBOM MHTEpPHETA

ANIennupyvior

K YYBCTBY
NMIPUHAAJEXHOCTU
K cO061ecTBY




CpencrBa MaccoBOWU KOMMYHUKALIUK

[locpencTsoM nHTepHeTa

AmiennupyloT K YyBCTBY IIPUHAJIEKHOCTU K COO0O11€CTBY

BbiCTpanBalor
c000111eCTBO BOKPVYT
oIpezieNeHHOro

BUJla KOHTEHTA




al Media — UHCTPpYMEHT
nHpopMauuun
KOJIUYEeCTBY
e3 CIeliuajbHbie
HTepHeTe




ATpubyrsi chepnsr SM



UndopManua ana mepepauu



Nudopmanuns
3aKa3uukK (MHTepecaHT)



Mudopmanusa ona nepegavuu
3aKa3unK (MHTepecaHT)

[JeneBas ayauropua (IJA)
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Mudopmanusa ona nepegavuu
3aKa3unK (MHTepecaHT)
[lenesasa ayautopusa (LJA)
[lens

®opMa rmopauu

Kanan (Ha rmnomagxe)
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Nudopmanus ana nepegavuu
3aKa3uukK (MHTepeCaHT)
[lenesas ayouropusa (IIA)
[lenb

®opMa rmopauu

Kanan (Ha mnomapnke)
Crtoco6 n3smepeHus

HUcnmonuurenb



dyHK1Un SM
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PR
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PR

Recruitment

Customer Care
Internal Comms

Opinion Leaders

Ambassadors "
and Communities
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Security

P2P

PR

Recruitment

Customer Care
Internal Comms

Opinion Leaders

Ambassadors L.
and Communities



SMM-cmenunanucr




\‘ \‘ A = m A

SM-MeHeaXxep




DOs & DON'Ts



DOs & DON'Ts

He xopMure Tponneun



DOs & DON'Ts

He KopMuTe Tponnen
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DOs & DON'Ts

He KopMuTe Tponnen
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DOs & DON'Ts

He xopMuTe Tponnen

He ncIonb3ynTe TOKCUYHOE ITOBEeeHUe
He mpeBpauanTecsh B UCIIONIHUTENA
CobntopaniTe puUTM

Cneoute 3a N3MeHEeHUAMN

Pearnpyure Ha KOHTEKCT

Co6ntopanTe 6anasxc $ vs O



SM-MeHeKep — MmepeBoguYnNK




SM-MeHepXep — MepeBoOjUYUK

An interpreter should be like 8 &U/{/\j .
On the surface look calm and unruffled ...

. belw the surfdce pﬂddle ike hell !!



MapK WaaHCK
facebook.comMlansk

vk.com/ilansky
instagram.com/ilansky



http://facebook.com/ilansky
http://vk.com/ilansky
http://instagram.com/ilansky

